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(e) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate government entity. 

(f) The agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151–4157), or section 502 of 
the Rehabilitation Act of 1973, as 
amended (29 U.S.C. 792), is not readily 
accessible to and usable by handi-
capped persons. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing— 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by § 1313.170(g). The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the head of the agen-
cy. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[51 FR 22889, 22896, June 23, 1986, as amended 
at 51 FR 22890, June 23, 1986] 

PART 1314—BOOK-ENTRY PROCE-
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SOURCE: 62 FR 920, Jan. 7, 1997, unless oth-
erwise noted. 

§ 1314.1 Applicability and effect. 
(a) Applicability. The regulations in 

this part govern the issuance of, and 
transactions in, all TVA Power Securi-
ties issued by TVA in book-entry form 
through the Reserve Banks. 

(b) Effect. The TVA Power Securities 
to which the regulations in this part 
apply are obligations which, by the 
terms of their issue, are available ex-
clusively in book-entry form through 
the Reserve Banks’ Book-entry Sys-
tem. 

§ 1314.2 Definition of terms. 
Unless the context requires other-

wise, terms used in this part 1314 that 
are not defined in this section have the 
meanings as set forth in 31 CFR 357.2. 
Definitions and terms used in 31 CFR 
part 357 should be read as though modi-
fied to effectuate their application to 
Book-entry TVA Power Securities 
where applicable. 

(a) Book-entry System means the auto-
mated book-entry system operated by 
the Reserve Banks acting as the fiscal 
agent for TVA on which Book-entry 
TVA Power Securities are issued, re-
corded, transferred, and maintained in 
book-entry form. 

(b) Book-entry TVA Power Security 
means any TVA Power Security issued 
or maintained in the Book-entry Sys-
tem of the Reserve Banks. 
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